Facility Manager: Research Instrumentation
Department of Bioengineering, Indian Institute of Science (IISc), Bengaluru
	
	

	Position title
	Facility Manager (Technical)

	Department
	Bioengineering (be.iisc.ac.in)

	Location
	TCS Smart X Building, IISc, Bengaluru

	Employment type
	Contract

	Pay / CTC
	As per IISc norms: INR 42,000 – 93,000 / month + HRA  

	Reports to
	Chair, Dept. of Bioengineering, IISc

	Apply?
	Email office.be@iisc.ac.in with cover letter, CV and names of 2 referees



Position Summary
The Department of Bioengineering at IISc seeks a Facility Manager to oversee the operation, maintenance, and day-to-day running of its shared research instrumentation. The successful candidate will take primary responsibility for a suite of advanced equipment: spray dryers, flow cytometers, Nanoparticle tracking analyser, advanced microscopy systems, water filtration systems and associated instruments. The role will be to ensure the equipment remain reliably available, well-maintained, and effectively used by a diverse community of students, researchers, and faculty.

This is a hands-on technical and organizational role central to the department's research output. The Facility Manager is expected to combine strong instrument expertise with the administrative discipline needed to keep a multi-user facility running smoothly. Additional responsibilities will include various communication-related activities, and others may be added as deemed appropriate. 

Key Responsibilities
Equipment operation and maintenance
· Serve as the primary custodian for the spray dryers, flow cytometers (analyzers), Nanoparticle tracking analyser, confocal and advanced microscopy systems, water filtration systems and associated sample-preparation and imaging equipment.
· Carry out routine calibration, optical alignment, quality-control checks, and preventive maintenance to keep instruments in optimal working condition.
· Diagnose and resolve technical faults; coordinate with vendors and service engineers for repairs and scheduled servicing.
· Maintain instrument logs, maintenance records, and performance-monitoring data.
Vendor and contract management
· Manage Annual Maintenance Contracts (AMCs), service agreements, and warranty renewals.
· Liaise with equipment manufacturers and suppliers; obtain quotations and coordinate procurement of spare parts and consumables.
· Track service history and escalate recurring or unresolved issues.
User access, training, and scheduling
· Administer the booking/scheduling system and ensure fair, efficient access to instruments.
· Train and certify new users in safe and correct operation, and enforce user protocols.
· Provide hands-on support and basic guidance on experimental setup, acquisition settings, and data export.
SOPs, safety, and compliance
· Develop, document, and periodically update Standard Operating Procedures (SOPs) for each instrument and workflow.
· Ensure compliance with laboratory, biosafety, laser-safety, and electrical-safety norms.
· Maintain inventory of consumables and hazardous materials with appropriate handling and disposal.
Records, usage, and reporting
· Maintain accurate usage logs and, where applicable, operate a chargeback/billing model for internal and external users.
· Prepare periodic reports on utilization, downtime, maintenance costs, and overall facility performance for the faculty-in-charge.
· Contribute to budgeting for consumables, servicing, and equipment upgrades.
Facility development
· Support the installation, commissioning, and validation of new instruments.
· Recommend upgrades and identify workflow improvements.
· Assist in preparing documentation for grant proposals, facility audits, and accreditation as required.
Assistance with communication and other department activities
· Support department students, staff and faculty with various communication related activities


Essential Qualifications and Experience
· Master's degree (M.Tech. / M.E. / M.Sc.) in Bioengineering, Biomedical Engineering, Biotechnology, Life Sciences, Chemical Engineering, or a related discipline. (A Ph.D., or a Bachelor's degree with substantial relevant experience, may also be considered.)
· Demonstrated hands-on experience operating and maintaining one or more of: confocal/advanced microscopes, water-filtration equipment, spray dryers, flow cytometers or comparable analytical instrumentation.
· Working knowledge of instrument calibration, troubleshooting, and preventive maintenance.
· Strong organizational skills and the ability to manage schedules, records, and multiple stakeholders simultaneously.
· Good written and verbal communication skills for user training and vendor coordination.
Desirable Attributes
· Prior experience managing a shared or central instrumentation facility in an academic or research setting.
· Familiarity with microscopy image-analysis tools (e.g., ImageJ/Fiji).
· Experience with spray-drying of biological, polymeric, or particulate formulations.
· Working knowledge of biosafety and laser-safety practices.
· Familiarity with laboratory-management/booking software and institutional procurement processes.

Terms of Appointment
· Contractual, Starting from 1 September 2026, assessment every 3 months with a possibility of renewing every year 
· as per IISc norms and commensurate with experience (INR 42,000 – 93,000 / month + HRA)
· Probation period: 3 months.
· Working Hours: 9:00 am – 5:30 pm (Monday through Friday)

How to Apply
Interested candidates should submit a cover letter, a detailed CV, and the names and contact details of two referees to office.be@iisc.ac.in by 31 July 2026. 

